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SUMMARY

The purpose of this study is to improve the qualitative evaluation system that can
enhance the accountability, as the evaluation system for institutions directly funded
by the Ministry of Science and ICT has been reorganized in the direction of
strengthening qualitative evaluation. The specific scope of the study is to specify
detailed evaluation items and considerations for the qualitative evaluation of the
institutions, and by the institutional characteristics.

In order to do so, the concept of qualitative evaluation and existing discussions were
reviewed through domestic and foreign literature, and foreign cases related to
qualitative evaluation were reviewed to secure implications. After that, the status of
qualitative evaluation in the evaluation system under the direct authority was
identified, and problems were derived through a survey of the perceptions of experts
and the person in charge of the evaluated institution. Based on the identified
problems, measures to reinforce the objectivity and reliability of qualitative evaluation
were suggested.

The following three issues were raised. First, there is a lack of conceptual consensus
on the contents presented as considerations and evaluation methods of detailed
evaluation items of qualitative evaluation, and the classification and definition of
evaluation grades is ambiguous. Second, in a situation where qualitative evaluation is
performed on a per-performance target basis, there is no specific point of interest
suitable for each performance target. This means that in the process of reviewing
the performance report submitted by the evaluation agency, a certain level of
evaluation direction, that the evaluators will refer to, has not been established. Third,
due to the two issues raised above, the acceptance of the directly funded institutions
that will be evaluated are expected to be low and the evaluator witll face difficulty
in giving grades and accountable evaluation.

In order to solve the above issues, the following solutions are proposed. First, given
the definition of the evaluation items, and 5-level grading system, specific points of
interest were presented. To this end, the types of performance goals were
categorized and the check points were presented by the institutional charateristics,
based on the ’'Qualitative Excellency in Performances’ and 'Adequacy of Processes to
achieve the level of Performance’. Third, in terms of operation of the evaluation
system, strengthen the interaction and communication between the evaluated
institution and the evaluator were suggested.
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