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Ross Devol & Armen Bedroussian, Mind to Market : A Global Analysis of University
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1998 Joseph PineZt James Gimores 7|1t ERISFA0| MZEDF A|AR 59| A|
MBS ISt xfHst 2O Z S0l 0|2RISS Ao, AH|XIOA ZEejxol AX
= L[R2l 59 QAT M2 xlEH QAZ SERICHE Aol 7IXIE Y

St =
BE A (Experience Economy)E M22 ZXE mi2ictdoz MAIRC 7|&

ror mo o

I.

10

oergzEelof| mat Jisat U2 XEetE JIXIE ©f ol AHXIIA HMES5H|
LSC= 7158l SAE AnlstH M= 7|HS2 Xl xHE=E fls MZat
-

MH|A0 =5ot FolX Feis S0 Witk= ZAo|ot,

LoiH Aboi 2 H3 A

B TeCh a‘; r: ”Z:lln) (T ;gu‘ztljilal) (A;:rlwce)lﬂ (CI;):):rixjelnce)
BrA HZ 7R SME N PSETES 48
(Economic Offering) (Commodities) (Goods) (Services) (Experiences)
8Hl 715 22t Ak S 71
(Economic Function) (Extract) (Make) (Deliver) (Stage)
S 7k = oAl ks K £y 7|00 H=
(Nature of Offering) (Fungible) (Tangiole) (Intangible ) (Memorable)
sHal £ A= HEst X} SEY 7Hel

(Key Attribute) (Natural) (Standardized) (Customized) (Personal)

LHARE S X]

HAL S Ol X i
sau R e e | FHEE
(Method of Supply) (Stored in bulk) ) (Revealed over a
production) demeand) )
duration)

A}O_l }\H)‘\_}x fruberly g 1‘1%7 74@7
‘EHJHX} (Seller) (] S |' od . |' |'(o H

(Trader) (Manufacturer) (Provider) (Stager)

ALE AFEXL olz[2l el

OHX} (Buyer, .

TOHR (Buyer) (Market) (User) (Cliert) (Guests)
2 290l =S s s &Y e 2y =2
(Factors of Demand) (Characteristics) (Features) (Benefits) (Sensations)

» %4 : Joseph Pine II, James H, Gilmore, Welcome to the Experience Economy, Harvard Business Review,
July—August, 1998
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ATE0] JHze] U HFUE ASKt

AL2XL At ZM0IEHOo|A 2otz 2012WE MECZ Gartner(Mobile

Interface), Deloitte Consulting(User Engagement), MIT ZLCH(Gestural Interface),

HEEHSAT (S EAA), HAREEHTFE(Interactive 3D Ul) S =LH2| CHst

7ol R 7le2 MFEACL 2|7 wE|s oiH|M(us ety |s R,

et=utsl7|& 7|27, 2011), IT8E IIIIEH7I% Ol EZ=AL 2025(X| A HH 1=,

A7 IEEIRE|E, 2011) SolM= Qlztel Ha|st QRHet S 2ot £
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Z[Z QIHmH0]A F0foil M 23S 2|Xt=|0t2 7HE &S stel AZ-ES Jhdsto] et

AEXIA +12 EZut 2ol §845 =0|7| fIgh St CiHoz TIle|of

em, olofl tiet 71 2t siE2 AEAH Zeez AR ot Olb=E HIE.
A& MH|A ZAof A0 ALEXIS] HdE 7|Etez of 2zt uFRs= HE
2T 0]A FHo| AI"QIP gddut Mz2 deis MEske 2= il Zd=Es

=1t 100{E Ato] IT AKS 2tEHsS | w2l S&et UX 5280 ggfEn= el
Ct. 1SO(International Standard
Organization}= 20104 ‘AR M, AAH, 2 MHIA AL B2 7|UEl= AR



Zotof| chgt Q1A HES(ISO Draft 9241-210)22, MAAM ALK} & ME7IQ!
Donald Normanzl} Jakob NielsenO| 2&5k= NNGroup2 ‘ALEXP7F METh MH|AR}

JHE MISots S|ARt ASEEZSIHM AeleH ke & delol Ze'eZ HMolstn
lCt,

Mahlke2t Thunng._ AEXIEY THRAE HToIHA AAR KM ABKHEY, 2T
3 A ozt 59| HaTt MSAZENS Adsts ARBKIEY 1ol S0l Jes
SE5HH HSAE EM0| 2 FE2 B A2 ABKI| HE SEIXIZ =8ksto]
AHICE O PH0iM SE2 MIE 2 AAE S| =t &5 AN SHO
Al ZX|(Pragmatic Quality)t Al0|A 2 A|ZtA OIECIR, S2M 59| A|AEH!
S0t AEE A SH(Hedonic Quality)2 FEHOH SHRASES AEAIY
S &89 X|Ztof| 2l 5240] ZHYEICt MHIUC 2K ALKt BES(Emotional

2o X|ZfES0| FA H30|H F 7HK| 40t Z4d2 2EXe=

]
AMAE HILE 7S5l st SRl ME R AIA” Sofl cigh T ARZoq| chst
1

System Properties

Interation

User Characteristics Characteritics

Task / Context

User Experience Components

Pragmatic Emotlpnal Hhedonic
(Perception of Instrumental) Reactions (Perception of Non-Instrumental)
Qualities i Qualities
Controllability Effectiveness, R oecCIngs, Visual Aesthetics, Haptic Quality,
[ Motor Expressions, Physiological [

Reactions,

Appraisal of the System

Overall Judgments, Usage Behavior,
Choice of Alternatives, ....

(32! 1) Components of User Experience(CUE) 2!

» &4 : Mahlke, S,, Thiiring, M, (2007), Studying Antecedents of Emotional Experiences in Interactive Contexts,
In Proceedings of the SIGCHI conference on Human factors in computing systems (CHI '07), ACM, New
York, NY, USA, 915-918, 2007.
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ZM(sensibility) 2t Z&(emotion)0| ER&|X|TH 4™ Z=Jt Zstn B, IS,
'2315 sh= %% =2tg & SFEE F20| HEstn il et SYsH 2ES

7t 7tsstn Y™ & JHIA RHE0| 7tsst, 22 2IF0lA
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